
MARKETING MIX IN INSURANCE AND BANKING SERVICES

financial services firms provide an entire range of products including bank MARKETING MIX OF INSURANCE AND
BANKING SECTOR BEST PRACTICES.

It also provides capital to the society as the funds accumulated are invested in productive heads. In a country
like South Africa the threat to life is very important as it is played by host of diseases. Mobile banking has the
potential to do to the mobile phone, what E-mail did to the Internet. The financial services industries have
successfully used remote distribution channels such as telephone or internet so as to reach more customers,
avoid intermediaries, bring down overheads and increase profitability. Technology can either complement or
supplement the channels of distribution cost effectively. Axis Bank ii. The management of agents and
insurance personnel is found significant with the viewpoint of maintaining the norms for offering the services.
The introduction of Rural Career Agents Scheme has been found instrumental in inducing the rural prospects
but the process is at infant stage and requires more professional excellence. Bhise, L. The marketing mix
includes sub-mixes of the 7 P's of marketing i. Bartlett's Test of Sphericity Source: Primary data 0. This makes
procedures not only simple but consume less time. Cyber crimes can do serious harm to an organizations
bottom line. Even if the policy makers make provision for the quality upgradation, the promised services
hardly reach to the end users. The laptop which was seized from the two terrorists, who were gunned down
when Parliament was under siege on December 13 , was sent to Computer Forensics Division of BPRD after
computer experts at Delhi failed to trace much out of its contents. The analysis is given in Table1. PLACE:
This component of the marketing mix is related to two important facets â€” i Managing the insurance
personnel, and ii Locating a branch. The main function of Insurance is to provide protection against the
possible chances of generating losses. The Indian banking sector continues to witness domination by the
public sector banks. We must still ensure such checks when a person is hired. The couple exchanged many
emails using the company computers. They also have to be given proper training in order to create impulse
buying. Transaction based services are also differentiated from enquiry based services in the sense that they
require additional security across the channel from the mobile phone to the banks data servers. This is
essential to make the work place conducive, attractive and proactive for the generation of efficiency among
employees. Bill Payment alerts Customer initiated 1. It explains, there is a highly relationship among the
variables chosen for this analysis. Another important dimension to the Place Mix is related to the location of
the insurance branches. In a majority of the service generating organizations, such a gap is found existent
which has been instrumental in making worse the image problem. Balance Enquiry 2. Training, development
and strong relationships with intermediaries are the key areas to be kept under consideration. They are
required to be given adequate incentives to show their excellence. After some time the two broke up and the
girl created fraudulent email ids such as indianbarassociations and sent emails to the boys foreign clients.
Investment in Government securities should be stopped and the investment should be channelized in private
sector for maximizing profits. BlackBerry Overview. Four of the large private sector banks were considered
due to non availability of data. Finance companies and banks can emerge as an attractive distribution channel
for insurance in India. HDFC Bank iii. Buyers prefer a face-to-face interaction and they place a high premium
on brand names and reliability. Laws, Regulations and Reporting Systems In the United States, government
federal, state and local , with limited exceptions, has allowed self-regulation of the Internet. This will give a
lot of ammunition to those lobbying against outsourcing in US. The study considered net interest income and
interest income of banks as the two outputs. Interest Spread ii. Banks have influential punch lines to attract the
customers. Besides instruction boards in national boards in national and regional language help the customers
further. It is anticipated that rather than formal ownership arrangements, a loose network of alliance between
insurers and banks will emerge, popularly known as bank assurance.


