
OVERVIEW OF THE INDIAN BANKING SECTOR

The Indian banking industry plays an important role in the economic development of the country and is the most
dominant segment of the financial sector. Banks.

Generally, they are found to be a few but large sized customers. Recent Developments The basic motive
behind such a initiative by the bank is to take the formal banking experience to people in unbanked and
under-banked areas. They usually do very small transaction and avails very limited services of the bank. After
20th century many joint stock banks and cooperative banks have established and played significant role in
providing finance especially to agricultural and small industries sector. There are different non-banking
activities that are performed by the bank now days. Road Ahead Banking industry is evolving to be more
competitive and pro-active. Policymakers are making all the efforts to provide a facilitating policy framework
and infrastructure support to ensure meaningful financial inclusion. Deregulation â€” This continuous
deregulation has given rise to extreme competition with greater autonomy, operational flexibility, and
decontrolled interest rate and liberalized norms and policies for foreign exchange in banking market. This has
increased the functions of banks and diversified its portfolio. A mini branch, manned by one, two or three
persons, offers the entire range of products and services including savings and current accounts, fixed
deposits, recurring deposits, credit card, instant debit card and also ATM facility. In order to survive in the
market they have to frame their marketing strategies very effectively. This includes spending on internal IT
services including personnel , software, data centre technologies, devices and telecom services, according to a
study by research and analyst firm Gartner. Stay prepared by updating your general knowledge with this
course! For banks, online banking helps save costs too. For instance, in ING Vysya Bank, 80 per cent of
demand draft volumes generate through real time gross settlement RTGS and national electronics funds
transfer NEFT while for HDFC Bank, 82 per cent of all transactions come from non-bank channels, with net
banking and mobile banking accounting for 44 per cent of all transactions. Indian Banking Sector Overview
Conclusion The evolution of banking hurdle has passed a lot of hurdles and strains. Previously the payment
system was supported by cheques, demand drafts etc. Banking can be defined as the business activity of
accepting and safeguarding money of individuals and lending this money in order to earn profit. The main
function of bank is to accept money from its customers for lending purpose. National Commercial Bank
intends to develop electronic services and provide technology-based banking solutions to its clients through
this initiative. Before the establishment of banks, banking activities were performed by unorganized sector like
money lenders. Apart from that, financial institutions are collaborating with other service providers in the
fields of telecom, technology and consumer product providers to create an enabling environment. Banks have
started adopting new techniques like mobile and internet to provide their services. Placing the right skill at the
right place will determine success. They used to charge very high rate of interest. We hope you found this
article about Bharat Bill Payment System helpful. The sector emerged strong from global financial turmoil and
proved its mettle when the developed economies were shaking. Customer satisfaction is the most important
objectives in the present banking industry. Diffused Customer Loyalty: As a result of attractive offers by
MNC and other nationalized banks, customers have become more demanding and the loyalties are diffused.
The report highlights that India is one of the top 10 economies of the world and with relatively lower domestic
credit to gross domestic product GDP percentage, their lies a huge scope of growth for the banking sector.
Industrial Users â€” The industrialists, entrepreneurs having an account in the bank and using credit facilities
and other services for their numerous operations like establishments and expansion, mergers, acquisitions etc.
Competency Gap: The competency gap needs to be addressed simultaneously otherwise there will be missed
opportunities. The bank has added about mini branches pan-India since  Key Statistics Nationalised Banks
accounted for the highest share of 51 per cent in gross bank credit followed by State Bank of India and its
Associates  Bank credit is expected to grow at a compounded annual growth rate CAGR of 17 per cent in the
medium term, eventually leading to higher credit penetration in the economy. Many banks have adopted
new-age internet tools to reach out to their clients to facilitate easy and comfortable banking. The new
application will help the bank maximise its reach to untapped markets. Financial Services: These services
include investment banking, foreign exchange business, line of credit services, wealth management and
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broking services. Efficiency: Owing to cutthroat competition in the industry, banks are facing pricing pressure
and have to give thrust on retail assets.


